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Wireless E9-1-1 Project Status (May 2004) 
 

The following summary information is extracted from the monthly Wireless E9-1-1 (W E9-1-1) Project meeting minutes.  
The State hosts an open meeting on the second Friday of each month at the Telecommunications Division in Sacramento for 
the Wireless Service Providers (WSPs), Incumbent Local Exchange Carriers (ILECs), Public Safety Answer Points 
(PSAPs), California Highway Patrol (CHP), Database Providers, and other stakeholders to encourage active participation 
with the project goals.  Contact John Marengo (9-1-1 Office) at 916-657-9236 or john.marengo@dgs.ca.gov for further 
information. 
 

 
W E9-1-1 Project General Business 
•   W E9-1-1 Project Web Site Updates.  An updated Wireless Regional Coordinator List is available and the 

statewide cell sector cut sheets are updated.  See  http://www.td.dgs.ca.gov/Services/911/we911.  
•   BSA Audit.  The Bureau of State Audits continues their work by researching and contacting local PSAPs, 

CHP, FCC, California PUC, and the State 9-1-1 Office.  The final report is planned for August 2004. 
•   VoIP.  CHP answers wireless calls and have recently received some fixed landline Voice over Internet Protocol (VoIP) calls.  

VoIP Service Providers (VSPs) have used the WSP Phase 0 routing maps, when they should be routing to local PSAPs. 
•   Verizon P-ANI Load Issue.  PSAPs using Verizon’s ALISA were not able to receive the ANI/ALI on transferred calls from an 

SBC PSAP which had first received the call by an SBC selective router (S/R).  Verizon’s ALISA process automatically loads a 
related S/R when the pANIs are loaded.  This was causing problems when their S/R was not dedicated to the PSAP.  One 
possible solution is to have Verizon load all pANIs into their ALISA DB and use fictitious emergency service identifications. 

•   NGA Report.  California was mentioned as an example strategy designed to expedite E9-1-1 implementation in the National 
Governors Association report.  See http://www.nga.org/nga/newsRoom/1,1169,C_PRESS_RELEASE^D_6763,00.html.  

 
Wireless ALI (W-ALI) Issues 
•   Statewide Wireless ALI Standard.  The statewide standardized California W-ALI Format 04 is available on-line at 

http://www.documents.dgs.ca.gov/td/911/Format04_w_positions.pdf.  PSAPs are encouraged to download this information 
and use it in discussions with CPE, CAD, and GIS providers.  SBC PSAPs may test it for free and then have the State 9-1-1 
Office submit a TD288 order to make it permanent.  Verizon territory PSAPS may request a permanent change for free.   

•   WSP W-ALI Variations.  Sprint’s Phase I data provides the Lat/Long of the centroid of the cell sector coverage, instead 
of the tower like the others.  Sprint and Cingular display zeros in the confidence field for both Phases I and II, which is 
misleading.  Nextel’s NCAS solution currently does not deliver Phase I data, once a PSAP is cut to Phase II.  The 9-1-1 
Office continues to work with WSPs to provide consistency in their Phase I/II data, since there are no FCC guidelines.  

 
Geographic Information System (GIS) Information 
•   9-1-1 Office GIS Funding.    For all secondary PSAPs and participating local primary PSAPs willing to answer 

wireless E9-1-1 calls, the 9-1-1 Office will provide one-time GIS funding.  For details please see the State 9-1-1 
Operations Manual, Chapter III, pages III.16 and III.23-25.  http://www.td.dgs.ca.gov/Services/911/9-1-1Manual.htm 

•   CMCC.   The California Mapping Coordinating Committee (CMCC) provides GIS information to State and Regional 
GIS Councils.  For regional contacts and other GIS information go to http://gis.ca.gov/council/regional.epl. 

 
Regional Implementations – See map and cut sheets at www.td.dgs.ca.gov/Services/911/we911 under “Implementation Status.” 
• Los Angeles Region – The region has over 6,000 cell sectors delivering Phase II service to 18 local primary PSAPs and the LA 

CHP.  At the LA CHP, AWS is now completing their GSM network and Sprint PCS will be cutting over starting in July 2004.  
• San Francisco Bay Area Region – There are 14 local primary PSAPs receiving Phase II information from at least one WSP.  

Verizon Wireless and Metro PCS are the first WSPs to cut over PI/II service to the CHP Golden Gate Communications Center.  
• San Diego Region – Wireless E9-1-1 cutovers will start soon.  Verizon Wireless is the most ready WSP and is likely to be 

the first to cut, as their network trunks were placed into service on 4/12/2004. 
• Sacramento Region –  WSPs need to initiate their TD280Ws for connectivity to the S/Rs and request pANIs from the 9-1-1 

Office.  SBC is working on the tandem-to-tandem network orders.  This region is slated to start in the 3rd quarter of 2004.  
• Southland Region –  WSPs should be receiving 64 Phase I/II letters in batches, as coordinated by the 9-1-1 Office.  Routing 

meetings are scheduled for 7/26-30/2004 for Orange County, 8/3-6/2004 for Ventura and Santa Barbara Counties, and 
8/23-27/2004 in Riverside, San Bernardino, and Imperial Counties.  SBC and VZN need to be prepared for the various WSPs 
connectivity orders for this region.   This region is expected to start implementations in the 3rd or 4th quarter of 2004. 

• Central Region – This region is expected to start in the 4th quarter of 2004.  The 9-1-1 Office received 68 Letters of 
Agency from PSAPs and is developing the Phase I/II request packages for the WSPs and will route for the official 
signatures from the local PSAPs, CHP, and DGS-TD.  Also, the State is soliciting for Regional Wireless Coordinator(s). 

• Northern Region – This region is expected to start in 2005 and will complete the statewide W E9-1-1 implementation.  
Solicitation will begin soon with responses due in October 2004, in order to submit requests to WSPs by December 2004. 
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